
 

Aprender Privacy Policy 
Aprender UK Ltd (hereinafter referred to as “Aprender”), is a small, UK-based charity committed to 

improving education outcomes for disadvantaged communities around the world. We have a small, 

loyal base of supporters and rely on their support and interest to help us achieve our vision. We 

understand that our supporters do not wish to be flooded by email correspondence and newsletters, 

and are concerned about privacy, so we try as much as possible to restrict direct contact and send 

newsletters approximately once per month.  We will never pass on your contact details to any other 

organisation without your explicit consent. We value our relationship with our supporters and hope 

this policy will give them confidence in how we use and store their personal data. 

Aprender is committed to respecting your privacy and to complying with applicable data protection 

and privacy laws. 

You can visit our website without disclosing any personally identifiable information about yourself 

(although please note that we may use cookies and collect other non-personally identifiable 

information about your browsing activity – see below for more information). 

If you do submit personal information you can be assured that we will use your personal 

information only to support your continuing relationship with Aprender and to keep you informed 

about future events and progress with our projects etc. 

We have provided this Privacy Policy to help you understand how we collect, use and protect your 

information when you visit our website and when you interact with Aprender. We wish to help you 

make informed decisions, so please take a few moments to read the sections below and learn how 

we may use your personal information. 

Personal Information Collection 

We endeavour to collect and use your personal information only with your knowledge and consent 

and typically when you make enquiries, register for information such as our newsletter, or when you 

respond to communications from us (such as questionnaires or surveys). 

The type of personal information we may collect could include, for example, your name and postal 

address, date of birth, gender, telephone, email address etc. If you choose to provide us with any 

other personal information it will only be used in support of the intended purposes stated at the 

time at which it was collected, and subject to any preferences indicated by you. 

 

 



 
How will we use your information? 

We may use your information for a number of purposes which include administration (including 

administration of Gift Aid) and sending you information about our projects and other events.  

You acknowledge that by providing data to us, you consent to the processing of your data in 

accordance with this Privacy Policy. 

Our most common use of your information is to communicate with you via our regular newsletters.  

You can always opt out of receiving newsletters by following the unsubscribe link at the bottom of 

the newsletter email. Clicking on this will automatically remove you from the mailing list.  

When will we disclose your information to others? 

We will not disclose any personal information to third parties unrelated to Aprender without your 

consent.  We may be obliged to disclose your personal information to meet any legal or regulatory 

requirements or obligations in accordance with applicable UK law. 

Non-personal Identifying Information (Cookies) 

We may use cookies to record details such as a user identity and general registration details on your 

PC. This helps us recognise you on subsequent visits and provide the best experience on our web 

site. 

If we start to use cookies, we will explicitly seek your consent to do so, as required by UK law. 

We may also collect non-personally identifying information about your visit to our website based on 

your browsing activities. This information may include the pages you browse for example. This helps 

us to better manage and develop our website to provide you with a more enjoyable service and 

experience in the future.   

Access to Your Information 

You can write to us at any time to obtain details of the personal information (known as a “subject 

access request”) we may hold about you. Please write to: Aprender Data Protection Officer, c/o 

Bookham Baptist Church, Lower Road, Bookham, Surrey KT23 4DH. 

We will take all reasonable steps to confirm your identity before providing you with details of any 

personal information we may hold about you. 



 
Updating or Deleting Your Information 

You can contact us at any time to have your details removed from lists used by us, to update your 

information or to otherwise tell us how you would like to receive information about Aprender – the 

choice is yours. 

To update any information we hold about you, or please email Aprender (admin@aprender.co.uk).  

 

Information Security 

Aprender recognises that people are increasingly concerned about how personal information is 

protected from misuse and abuse and about privacy in general.  Aprender takes this concern 

seriously and has created this Policy as a result.  We will implement controls to protect your 

personal data from unauthorised access, accidental loss and/or destruction and review these 

controls on at least an annual basis. Notwithstanding this, if we receive notice that there is a 

potential security threat, we will act on that information immediately, seeking advice as necessary 

from experts in this field. 

Please be aware that communications over the Internet, such as emails/webmails, are not secure 

unless they have been encrypted. Your communications to us may route through a number of 

countries before being delivered – this is the nature of the World Wide Web/Internet.  Aprender 

cannot accept responsibility for any unauthorised access or loss of personal information that is 

beyond our control. Our communications to you will only ever include your email address and first 

name. 

Privacy Support 

Aprender reserves the right to amend or modify this Privacy Policy at any time and in response to 

changes in applicable data protection and privacy legislation. 

If you have any enquiry about Aprender’s data protection and privacy policy or practices, please 

write to: Aprender, c/o Bookham Baptist Church, Lower Road, Bookham, Surrey, KT23 4DH. 
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